
AGENT RELATIONSHIP GUIDELINE

REQUEST TO ADD 
AN AGENT

REQUEST TO 
CHANGE AGENT

Does 
student 

already have an 
agent?

Does 
student 

have a Massey 
application?

YES

NO

NO

Has the 
student studied at 

Massey?

1. Submit 
Agent 

Authorisation 
Form.

2. Student 
to email 
Massey 

requesting 
to add 
agent.

SUBMIT FOR 
APPROVAL

Does 
student have a 

Full Offer?

DECLINED

YES

YES

NO

YES

DECLINED

NO

Does 
student 

have an active 
application?

YES

NO

Was there 
an active Massey 
application in the 

past?

Is there 
misconduct by 
current agent?

NO

YES

NO

Has 
it been 3 

months since 
previous programme's 

commencement 
date?

YES

1. Submit Agent 
Authorisation Form.

2. Student to email 
Massey requesting to 

add agent.

NO

SUBMIT FOR 
APPROVAL

YES

YES

1. Submit Agency 
Change Form

(signed by all parties)

2. Submit Agent 
Authorisation Form
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